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Employment Agreement: City Manager 
 
On this ____ day of  _______________, 2019, now come the undersigned parties, the City of 
Portsmouth, New Hampshire, acting by and through its City Council (hereinafter “the City” or “the 
City Council”), and Karen Sawyer Conard (hereinafter ”the Employee”), and enter into the following 
Employment Agreement. 
 
WHEREAS, the City desires to employ the Employee as City Manager of the City of Portsmouth as 
provided by its Charter. 
 
WHEREAS, the City desires to provide certain benefits, establish certain conditions of employment, 
and set working conditions of the Employee. 
 
WHEREAS, the City desires to: (1) secure the services of the Employee and provide inducement for 
her to remain in such employment; and (2) to make possible full work productivity by assuring the 
Employee's morale and peace of mind with respect to future security. 
 
WHEREAS, the Employee desires to maintain employment as the City Manager of the City. 
 
NOW, THEREFORE, in consideration of the promises and mutual covenants and agreements set 
forth herein, and for other good and valuable consideration, the receipt of which is acknowledged, 
the parties agree as follows:  

Section 1. Term. 
A. The City agrees to employ the Employee and the Employee agrees to accept employment in the 

position of City Manager for a three-year term commencing on January 4, 2020 and ending on 
January 3, 2023.  From December 16, 2019 to January 3, 2020, the Employee will serve as 
Acting City Manager, with all the duties and obligations of City Manager, and entitled to all the 
benefits defined herein.  The City Council and the Employee acknowledge that this is a full-time, 
year-round position including extensive obligations in the evenings and on week-ends. The 
Employee agrees to devote all of her professional efforts to the successful fulfillment of her 
responsibilities to the City Council and the City. 

 
B. The Employee shall notify the City Council after March 15, 2022 that this Employment 

Agreement is scheduled to terminate on January 3, 2023.  After receipt of such notice, if the City 
Council does not thereafter notify the Employee prior to June 30, 2022 of its intent to negotiate a 
new agreement, this Employment Agreement will automatically expire under its terms and 
conditions on January 3, 2023, and the Employee will not be entitled to the Severance Benefits 
provided for in Section 10 below.  If the City notifies the Employee of its intent to negotiate a 
successor agreement, the negotiations shall commence within thirty (30) days of the date of that 
notification.  The terms of this Employment Agreement will remain in effect while the parties are 
engaged in good faith negotiations for a successor agreement.   In the event the parties begin 
good faith negotiations toward a successor agreement, but are unable to negotiate a successor 
agreement prior to January 3, 2023, this Employment Agreement shall terminate on January 3, 
2023, and the Employee shall be entitled to the Severance Benefits provided for in Section 10 
below. 
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Section 2. Duties and Authority.  
The Employee will be expected to perform the functions and duties of City Manager as specified in 
the City Charter, City Ordinances and New Hampshire’s General Statutes, and to perform such other 
legally permissible and proper duties and functions as may be reasonably requested by the City. 

Section 3. Compensation. 
A. Base Salary: The City agrees to pay the Employee an annual base salary of $165,000, subject 

to ordinary and regular withholdings required by law and/or agreed to by the Employee, 
payable in installments at the same time that the other City Hall management-level 
employees. 

 
B. Effective July 1, 2020 and July 1, 2021, a COLA adjustment percentage increase to the 

Employee’s base salary shall be computed which shall not be less than 2% nor more than 5%.  
The COLA Adjustment percentage shall be determined by taking the 10-year rolling average 
of the CPI-U for the Boston-Cambridge-Newton, MA-NH, all items index as computed by 
the Bureau of Labor Statistics of the US Department of Labor for the most recent 10 calendar 
years preceding the July 1 adjustment.  BLS’s calendar year for this index is November 
through November, it is not published on a December to December basis.  The reference base 
is 1982-1983 equals 100 until BLS updates the reference base at which time the parties agree 
to adopt the official reference base as used by BLS.  

Section 4. Health, Life, Dental and Disability Insurance Benefits. 
The Employee’s health insurance, life insurance, dental insurance and disability insurance benefits 
shall be the same as those set forth in the collective bargaining agreement currently in place between 
the City and the City of Portsmouth Professional Management Association.  A summary of these 
benefits is attached as Exhibit 1.   

Section 5. Vacation, Sick Leave, Personal Days and Paid Holidays. 
Upon commencing employment, the Employee shall be credited with fifteen (15) accrued sick leave 
days and twenty (20) accrued vacation days.   The Employee may only take up to 10 vacation days in 
the first six (6) months of her employment.  In addition, beginning the first day of her employment, 
the Employee shall accrue sick leave and vacation leave on a monthly basis, in the same manner as 
other City Hall management-level employees.  In year three (3) of the contract (beginning December 
16th, 2021), the Employee will begin to accrue vacation at a rate of twenty-five (25) days/year.  
 
Maximum accrued vacation shall not exceed fifty (50) days, measured at the end of the calendar 
year.  In the event the Employee has accumulated more than fifty (50) days of unused vacation at the 
end of any calendar year, the Employee shall be paid no more than ten (10) accumulated days in 
excess of fifty (50), such payment to be made in the first payroll in February in the following 
calendar year. 
 
The Employee shall be entitled to the same paid holidays and personal days which other City Hall 
management-level employees receive. 



City Manager Employment Agreement  Effective as of __________ 

3 
 

Section 6. Vehicle.  
During the term of this Agreement, the City agrees to provide the Employee a vehicle stipend of 
four-hundred and fifty dollars ($450) per month.  

Section 7. Retirement. 
The Employee has voluntarily made an irrevocable election not to participate in the New Hampshire 
Retirement System.  On the basis of this election, the City agrees to execute and keep in force all 
necessary agreements provided by the International City/County Management Association (“ICMA”) 
Retirement Corporation Section 457 deferred compensation plan for the Employee’s participation.  In 
order to provide a retirement benefit comparable to what the Employee would be entitled to under the 
New Hampshire Retirement System, the Employee will contribute 7% of her gross salary into the 
deferred compensation plan; and the City will contribute an amount equal to 11% of the Employee’s 
gross salary into the deferred compensation plan on the Employee’s behalf, in equal proportionate 
amounts each pay period.  In the event that the New Hampshire Retirement System changes the 
levels of its annual withholdings and contributions, the parties agree to meet and confer with the 
intent of amending this Employment Agreement to continue to provide the Employee with a benefit 
comparable to the adjusted benefit of NHRS. 
  

Section 8: General Business Expenses. 
The City hereby agrees to budget and pay the professional dues and subscriptions of the Employee, 
necessary for her continuation and full participation in national, regional, state, and local associations 
and organizations, necessary and desirable for her continued professional participation, growth and 
advancement, and for the good of the City. 
 
The City will pay for the Employee’s initial and ongoing enrollment in the ICMA, with the 
expectation that the Employee will remain an active member of the ICMA throughout the term of 
this Employment Agreement.   The City also hereby agrees to pay, within budgetary constraints, the 
necessary expenses of the Employee to continue her professional development and to adequately 
pursue official functions of the City, including but not limited to the annual conference of ICMA, and 
other such national, regional and state governmental groups and committees thereof on which 
Employee serves as a member.  

 
The City recognizes that certain expenses of a non-personal but job related nature are going to be 
incurred by the Employee, and agrees to reimburse or to pay said general expenses, upon receipt of 
duly executed expense vouchers, receipts, statements, or personal affidavits.  Such expenses may 
include meals where City business is being discussed or conducted and participation in social events 
of various organizations when the Employee is representing the City.  Such expenditures are subject 
to annual budget constraints as well as State and City ethics and purchasing policies.   The finance 
director is authorized to disburse such moneys upon receipt of duly executed expense or petty cash 
vouchers, receipts, statements or personal affidavits. 
 
The City acknowledges the value of having the Employee participate and be directly involved in 
local civic clubs or organizations.  Accordingly, The City shall pay for the reasonable membership 
fees and/or dues to enable the Employee to become an active member in local civic clubs or 
organizations. 
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Section 9: Termination. 
A. In the event the Employee is terminated prior to the expiration of this Agreement by the City for 

reasons other than “cause” the City agrees to pay the Employee the Severance Benefits outlined 
in Section 10 below. For purposes of this Agreement, the definition of cause shall be limited to 
the conviction of a felony or intentional gross misconduct on the part of the Employee in carrying 
out her duties to the City. 
 

B. In the event that the City, at any time during the term of this Employment Agreement, reduces 
the salary or other financial benefits of the Employee in a greater percentage than an applicable 
across the- board reduction for all employees of the City, or in the event that the City refuses 
upon written notice to comply with any other provision benefiting the Employee under this 
Employment Agreement, or in the event that the Employee resigns following a demand by the 
City that she resign, then, in those events, the Employee may, at her option, within 30 calendar 
days of the event, be deemed to be terminated and she will be entitled to the Severance Benefits 
outlined in Section 10 below.  
 

C. In the event that the City and the Employee begin to negotiate a successor agreement, but fail to 
reach a successor agreement prior to January 3, 2023 as provided in Section 1B above, this 
Employment Agreement will terminate on January 3, 2023 and the Employee will be entitled to 
the Severance Benefits outlined in Section 10 below. 

Section 10: Severance. 
 
A. If the Employee is terminated without cause, the City shall provide the Employee with a payment 

equal to six (6) months’ base salary at the Employee’s then current rate of pay.  This payment  
will be paid in a lump sum or as salary continuation, at the Employee’s option. 

 
B. If the Employee is terminated without cause, for a period of six (6) months following 

termination, the City shall pay the cost to continue health insurance for the Employee and all her 
covered dependents, after which time, the Employee will be provided access to health insurance 
continuation pursuant to the provisions of the Consolidated Omnibus Budget Reconciliation Act 
(“COBRA”). 

 
C. The acceptance by the Employee of the Severance Benefits provided for in her Employment 

Agreement shall constitute a full and complete release of any other rights, claims, or causes of 
action whether in law, equity or otherwise, that the Employee may have against the City, 
including all of its employees, elected or appointed officials, officers, agents, representatives and 
attorneys. 

Section 11: Resignation. 
In the event the Employee voluntarily resigns her position with the City, then the Employee shall 
give the City not less than sixty (60) days written notice in advance, such notice to be directed to the 
Mayor of the City, with a copy to the City Clerk.  If the Employee voluntarily resigns, she shall not 
be entitled to salary after resignation or to the Severance Benefits provided for in Section 10 above, 
except that the Employee will be paid for her accrued, but unused vacation. 
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Section 12: Performance Evaluation. 
A. A subcommittee of the City Council, consisting of those City Council members with more than 

one year of City Council service, shall review and evaluate the performance of the Employee 
annually during the month of June, or such other month as may be mutually agreed upon, 
commencing in 2020. This review and evaluation shall be in accordance with specific criteria 
developed jointly by the entire City Council and the Employee. These criteria may be added to or 
deleted from as the City Council may from time to time determine, in consultation with the 
Employee. At the completion of the review and evaluation, the subcommittee shall consult with 
the entire City Council to provide the Employee with a summary written statement of the 
findings of the subcommittee and to provide adequate opportunity for the Employee to discuss 
the review and evaluation with the entire City Council. 

 
B. Annually, commencing prior to July 1, 2020, the City  Council and the Employee shall define 

such performance objectives as they may determine necessary for the proper operation of the 
City and in attainment of the City Council's policy objectives and shall further establish a relative 
priority among those various objectives, these objectives to be reduced to writing. The objectives 
shall generally be attainable within the time limitations as specified and the annual operating and 
capital budgets and appropriations provided. 
 

C. In effecting the provisions of this section, the City Council and the Employee mutually agree to 
abide by the provisions of applicable law. 

Section 13. Hours of Work.  
It is recognized that the Employee must devote a great deal of time outside normal office hours on 
business for the City, and to that end, the Employee shall be allowed to establish an appropriate work 
schedule.  The schedule shall be appropriate to the needs of the City and shall allow Employee to 
faithfully perform her assigned duties and responsibilities. 

Section 14. Ethical Commitments. 
The Employee will at all times uphold the tenets of the ICMA Code of Ethics, a copy of which is 
attached as Exhibit 2.  Specifically, the Employee shall not endorse candidates, make financial 
contributions, sign or circulate petitions, or participate in fund- raising activities for individuals 
seeking or holding elected office, nor seek or accept any personal enrichment or profit derived from 
confidential information or misuse of public time.  City shall support the Employee in keeping these 
commitments by refraining from any order, direction or request that would require the Employee to 
violate the ICMA Code of Ethics. Specifically, neither the City Council, nor any individual member 
thereof shall request the Employee to endorse  any candidate, make any financial  contribution, sign 
or circulate  any petition, or participate in any fund-raising activity for individuals seeking  or 
holding  elected office, nor to handle any matter on a basis other  than  fairness, impartiality and 
merit. 

Section 15. Outside Work.  
The employment provided for by this Agreement shall be the Employee’s primary 
employment.  Recognizing that certain outside consulting or teaching opportunities provide indirect 
benefits to the Employer and the community, the Employee may elect to accept limited teaching, 
consulting, or other business opportunities with the understanding that such arrangements must 
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neither constitute interference nor a conflict of interest with her responsibilities under this 
Agreement.  Employee shall disclose outside work performed to the City Council. 

Section 16.  Moving and Relocation Expenses. 
The Employee agrees to establish residence within the City within 12 months of the start of her 
employment, and thereafter to maintain residence within the City during the term of this Employment 
Agreement. 
 
The Employee will provide evidence of actual moving expenses to the City by securing quotations 
from three (3) companies and providing receipts. The Employee shall submit these quotes to the City 
who will reimburse expenses up to a maximum of $5,000.  

Section 17. Indemnification.  
Beyond that required under  Federal,  State or Local law, the City shall defend,  save harmless and 
indemnify  the Employee against  any obligation  to pay money  or perform  or not perform  action,  
including without limitation, any and all losses,  damages, judgments,  interests, settlements, 
penalties, fines, court costs and other  reasonable costs and expenses of legal proceedings including 
attorney’s fees, and any other liabilities arising from, related  to, or connected with any tort, 
professional liability claim or demand or any other  threatened, pending  or completed action,  suit 
or proceeding, whether civil, criminal, administrative, arbitrative or investigation, whether 
groundless or otherwise, arising out of an alleged act or omission occurring  in the performance of 
Employee’s duties  as City Manager or resulting  from the exercise of judgment or discretion in 
connection with the performance of these  duties, unless  the act or omission  involved  willful or 
wanton misconduct.  The Employee may request and the City shall not unreasonably refuse to 
provide independent legal representation at the City’s expense and the City may not unreasonably 
withhold approval. Legal representation provided by the City to the Employee shall extend until a 
final determination of the legal action including any appeals brought by either party.   
 
Any settlement of any claim must be made with prior approval of the City in order for 
indemnification, as provided in this Section, to be available.  The Employee recognizes that City 
shall have the right to compromise and unless  the Employee is a party to the suit which  Employee 
shall have a veto authority over the settlement, settle any claim or suit; unless,  said compromise or 
settlement is of a personal nature to Employee.   Further, City agrees to pay all reasonable litigation 
expenses of Employee throughout the pendency of any litigation to which the Employee is a party, 
witness or advisor to the City.   Such expense payments shall continue beyond Employee’s service to 
the City as long as litigation is pending.  Further, City agrees to pay Employee reasonable consulting 
fees and travel expenses when Employee serves as a witness, advisor or consultant to City regarding 
pending litigation. 

Section 18. Bonding.  
The City shall bear the full cost of any fidelity or other bonds required of the Employee under any 
law or ordinance. 

Section 19. Other Terms and Conditions of Employment. 
The City Council may fix such other reasonable terms and conditions of employment as it may 
determine from time to time, provided such terms and conditions are not inconsistent with or in 
conflict with the provisions of the Agreement, the City Charter, or any other federal or state law. 
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Section 20. Notices. 
Notices pursuant to this Agreement shall be given by deposit in the custody of the United 
States Postal Service, postage prepaid, addressed as follows: 
 
City:  Mayor, City of Portsmouth 

1 Junkins Avenue 
Portsmouth, New Hampshire 03801 

 
Employee:  Karen Sawyer Conard 
  _______________________ 
  _______________________ 
  _______________________ 
 
Alternatively, notices required pursuant to this Agreement may be hand-delivered to the recipient. 
Notice shall be deemed given as of the date of in-hand service or as of the date of deposit of such 
written notice in the course of transmission in the United States Postal Service. 

Section 21. General Provisions. 
A. The text herein shall constitute the entire Agreement between the parties. 

 
B. The Agreement shall become effective upon execution. 
 
C. If any provision of this Agreement is found to be invalid or unenforceable for any reason, the 

remaining provisions shall continue to be valid and enforceable. 
 
IN WITNESS WHEREOF, the City of Portsmouth has caused this Agreement to be signed and 
executed on this behalf by its Mayor and duly attested by the City Clerk, and the Employee has 
signed and executed this Agreement on the date first above written. 
 
Dated at Portsmouth, New Hampshire, this      day of    , 
 
 
                
WITNESS      Karen Sawyer Conard 
        
 
 
              
WITNESS      Jack Blalock, Mayor 
       City of Portsmouth, NH 
 
       Pursuant to vote of the City Council on 
 
       October 28, 2019     
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CERTIFICATION 
 
I hereby certify that the foregoing Agreement has been approved by the Portsmouth City Council in 

accordance with the Charter of the City of Portsmouth and the laws of the State of New Hampshire, 

and that as such the Agreement constitutes a binding legal obligation of the City of Portsmouth, 

according to its terms. 

 
 
 
              
       Robert P. Sullivan, Portsmouth City Attorney 
 
              
       Date 
 
 



 
 

EXHIBIT 1 
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CITY OF PORTSMOUTH - NON-UNION EMPLOYEES 
BENEFIT SUMMARY FOR FULL-TIME EMPLOYEES 

 
The City of Portsmouth provides a comprehensive and competitive benefits package to all full-time employees.  The following is only a 
summary of benefits provided by the City of Portsmouth for this bargaining unit.  For a more detailed explanation, please refer to your 
summary plan booklets or the Portsmouth Professional Management Association contract. 
 
Although it is the intention of the City of Portsmouth, New Hampshire to continually provide comprehensive benefits, please be aware 
that the benefits outlined in this summary may be modified, changed or discontinued through negotiations. 

 
HEALTH INSURANCE       Eligible: 1st of the Month after hire 
The City of Portsmouth provides medical insurance through the HealthTrust.  The City will provide health insurance for all bargaining 
unit members for individual, two-person or family coverage.  Each employee, if they so choose, shall have the Access Blue Health 
Insurance Plan.  Please see last three pages of this document for a summary of benefits. Summary of Benefits and Coverages 
(SBC) can be found at https://www.cityofportsmouth.com/humanresources- Click on Employee Benefits, password, 
PortsmouthBenefits. 
 
Employee’s Cost per month 
     Single   Two-Person  Family 
AB20 RX10/20/45 (10%)  $92.68   $185.36   $250.24 
 
Prescription Drugs – CAREMARK 
 

 Short-term:  $10 copay for generic prescriptions 
$20 copay for preferred 
$45 copay for non-preferred 

Long Term:  Mail order program: same copays except for 90-day supply. 
 

DENTAL INSURANCE        Eligible: 1st of the Month after 
hire 
The City of Portsmouth shall enroll all members in Delta Dental.  The City shall pay 100% of the premium for single, two-
person or family plan as may be required.  Coverage for dental procedures differs based on the procedures.  Please refer to 
the schedule below for coverage under Delta Dental. 
 
Coverage A-Diagnostic and Preventative - Payable at 100 % - no deductible  
1. Cleanings (routine and/or periodontal) four times a calendar year   
2. Bitewing x-rays once in a calendar year 
3. Full mouth panoramic x-rays once in a three year period 
4. X-rays of individual teeth as necessary 
5. Evaluations twice in a calendar year 
6. Oral Cancer Screening once a year no age limit 
7. Fluoride treatment twice in a calendar year up to age 18 
8. Sealant application to permanent molars, once per tooth in any period of three consecutive years, for children to age 18 
9. Space maintainers to age 15 
 
Coverage B-Restorative - Payable to 80% - no deductible 
1. Fillings-includes Resin (white), on all teeth 
2. Extractions 
3. Root canal therapy 
4. Repair of removable dentures 

5. Periodontics including periodontal maintenance 4 
times year 
6. Treatment of Gum Disease

 
 Coverage C-Prosthodontics - Payable at 50% - no deductible 
1. Bridges 
2. Partials 
3. Dentures 
4. Crowns 
5. Rebase and reline dentures 
6. Implants 
7. Onlays



 

07/19-KAH 
 

Maximum contract year Benefit - $1500 per person per year.  Contract year is July 1 – June 30
 
LONG TERM DISABILITY INSURANCE    Effective: 1st of the month after 6 months 
The City provides disability income insurance for members of the Association equal to 66-2/3 of basic monthly earnings not to exceed the 
maximum monthly benefit of $10,000.  Said insurance shall be effective after the 61st day of disability with benefits payable to age 67. 
Additional information can be found at https://www.cityofportsmouth.com/humanresources- Click on Employee Benefits, 
password, PortsmouthBenefits. 
 
LIFE INSURANCE       Effective: 1st of the month after 6 months 
The City provides a group life insurance policy for eligible members of the Association in the amount of one times your salary rounded 
up to the nearest one thousand dollars, in accordance with the conditions set forth in the insurance policy. Additional information, 
including the policy booklet, can be found at https://www.cityofportsmouth.com/humanresources- Click on Employee Benefits, 
password, PortsmouthBenefits. 
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Health Plan Summary YOUR COST 

Visit Copayment 
Applies each time You visit Your Primary Care Provider (PCP) or 
Network obstetrical/gynecological specialist. 

$20 per visit 

Specialty Visit Copayment 
Applies each time You visit a specialist. This Copayment also applies 
each time You visit a Walk-In Center for diagnosis, care and 
treatment of an illness or injury. 

$20 per visit 

Emergency Room Copayment $100 per visit 

Urgent Care Facility Copayment 
Applies each time You visit a licensed hospital’s urgent care facility 
for diagnosis, care and treatment of illness or injury. 

$50 per visit 

Standard Deductible  
 

N/A Standard Coinsurance 

Coinsurance Maximum 

Durable Medical Equipment, Medical Supplies and Prosthetics 
 
Deductible 
Coinsurance 

 
 

N/A 
20% 

Out-of-Pocket Limit $3,000 per Member, per year 
$6,000 per family, per year 

The Out-of-Pocket Limit includes all Deductibles, Coinsurance, and Copayments You pay during a year for medical and 
prescription expenses under this medical plan and Your HealthTrust prescription benefit program. It does not include Your premium, 
amounts over 
the Maximum Allowed Amount, penalties, or charges for noncovered services. Once the combined Out-of-Pocket Limit is satisfied, You 
will not have to pay additional Deductibles, Coinsurance, or Copayments for the rest of the year. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please note that throughout this schedule any reference to year means plan year unless otherwise noted. Plan year is July 1 through 
June 30.
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YOUR COST 

Medical/Surgical Care 
                                                                             I.  Inpatient Services   

In a Short Term General Hospital 
(Facility charges for medical, surgical and maternity admissions) 

 
 
 
 
 
 

You pay $0 

In a Skilled Nursing Facility 
(Facility charges) Up to 100 Inpatient days per Member, per year 
In a Physical Rehabilitation Facility 
(Facility charges) 
Inpatient physician and professional services 
(Such as physician visits, consultations, surgery, anesthesia, delivery of a 
baby, therapy, laboratory and x-ray tests) 

 
Skilled Nursing Facility admissions are limited to the number of 
Inpatient days stated above. 

II. Outpatient Services 
Preventive Care 
Preventive Care and screenings as required by law or permitted 
by the Plan including, but not limited to: 

 
-Immunizations for babies, children and adults (including travel 
and rabies immunizations) 
-Cancer screenings such as, mammograms, pap smears, prostatic 
specific antigen (PSA) screening, routine colonoscopy and 
sigmoidoscopy 
-Routine physical exams for babies, children and adults (including 
one 
annual gynecological 
exam) 
-Lead screening 
-Outpatient/office contraceptive 
services 
-Nutrition counseling 
-Diabetes management 
program 
-Routine vision exams - one exam each year for Members 18 years 
old and younger; one exam every two years for Members 19 years old 
and older. 
-Routine hearing exams - one exam each 
year. 

 
 
 
 
 
 
 
 
 

You pay $0 

Medical/Surgical Care in a Physician’s Office or Walk-In Center or furnished by an Independent Ambulatory Surgical 
Center, Independent Infusion Therapy Provider, Independent Laboratory Provider, or Independent Radiology Provider 
Medical exams, telemedicine and online visits, consultations, medical 
treatments and Network Provider services at a Network Walk-In Center 

Visit Copayment or Specialty Visit Copayment 

Injections (except allergy injections)  
 
 

You pay $0 

Allergy injections 
Office surgery (including anesthesia) 
Laboratory tests (including allergy testing) 
X-ray tests (including ultrasound) 
MRA, MRI, PET, SPECT, CT Scan, CTA, Chemotherapy, medical 
supplies and drugs 
Maternity care (prenatal and postpartum visits) 

 
Please see Your Subscriber Certificate for information about 
maternity care. 

You pay no Visit Copayment for prenatal or postpartum 
office visits. Your share of the cost for delivery of a baby 
is the same as shown for “Inpatient Services” (above) and 
“Outpatient Facility Care” (below). 

 

 
 
 
 

  Coverage Outline
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 YOUR COST 

Outpatient Facility Care in the Outpatient Department of a Hospital, a Short Term General Hospital’s Ambulatory Surgical 
Center, a Hemodialysis Center or Birthing Center 
Medical exams and consultations by a physician, telemedicine and online 
visits 

Visit Copayment or Specialty Visit Copayment 

Services of a surgeon, operating room for surgery and anesthesia  
 
 
 
 
 
 
You pay $0 

Physician and professional services for the delivery of a baby or 
management of therapy 
 
Hemodialysis, chemotherapy, radiation therapy, infusion therapy, MRA, 
MRI, PET, SPECT, CT Scan, CTA 
 
Fees for use of a facility, medical supplies, drugs, other ancillaries, 
observation 
Laboratory and x-ray tests (including ultrasounds) 

Emergency Room Visits and Urgent Care Facility Visits 
Use of the emergency room 
(The Copayment is waived if you are admitted) 

Emergency Room Copayment 

Use of a licensed hospital’s urgent care facility Urgent Care Facility Copayment 

Physician’s fee, surgery, MRA, MRI, PET, SPECT, CT Scan, CTA, 
medical supplies and drugs 

 
 
 
You pay $0 

Laboratory and x-ray tests 

Ambulance Services 
Medically Necessary Emergency Transport 

III. Outpatient Physical Rehabilitation Services 
Physical Therapy and Occupational Therapy and Speech Therapy 
Up to a combined maximum of 60 visits per Member, per year 

 
 
 
Visit Copayment or Specialty Visit Copayment Cardiac Rehabilitation Visits 

Chiropractic Care 
     Office visits - up to 12 visits per Member, per year 
     X-ray tests furnished by a chiropractor You pay $0 
Early Intervention Services Visit Copayment or Specialty Visit Copayment 

IV. Home Care 
Physician services 
Medical exams, injections, medical treatments, surgery and anesthesia, 
telemedicine and online visits 

Visit Copayment or Specialty Visit Copayment 

Home Health Agency services  
You pay $0 Hospice 

Infusion Therapy 
Durable Medical Equipment, Medical Supplies and Prosthetics Subject to the DME Coinsurance 
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 YOUR COST 

V.  Behavioral Health Care (Mental Health and Substance Abuse Care) 

Outpatient/Office/Telemedicine/Online Visits 

Mental Health Visits: Unlimited Medically Necessary visits 
 
Substance Abuse Visits: Unlimited Medically Necessary visits 
(including detoxification and substance abuse rehabilitation services) 
 
Applied Behavioral Analysis: Unlimited Medically Necessary visits for 
treatment of pervasive developmental disorder or autism.   
 
 
 
 
 
 
 
 

 
 
Visit Copayment or Specialty Visit Copayment 

Partial Hospitalization and Intensive Outpatient Treatment Programs 

Mental Disorders: Unlimited Medically Necessary care 
 
Substance Abuse Conditions: Unlimited Medically Necessary care for 
rehabilitation and detoxification 

 
 
You pay $0 

Inpatient Care 

Mental Disorders: 
Unlimited Medically Necessary Inpatient days 
 
Substance Abuse Conditions: 
     Medical detoxification days - Unlimited Medically Necessary 
Inpatient days 
     Substance abuse rehabilitation - Unlimited Medically Necessary 
Inpatient days 

 
 
 
 
 
 
 
You pay $0 

Scheduled Ambulance Transport 
Limited to Medically Necessary transport from one facility to another 

VI.  Prescription Eyewear 

Benefits are limited to a maximum of $40 per Member, per year. Please refer to your Prescription Eyewear Rider for more 
information. 



ICMA Code of Ethics
The mission of ICMA is to create excellence in local governance by developing and fostering professional 
local government management worldwide. To further this mission, certain principles, as enforced by the 
Rules of Procedure, shall govern the conduct of every member of ICMA, who shall:

1. Be dedicated to the concepts of effective and democratic local government by responsible elected
officials and believe that professional general management is essential to the achievement of this
objective.

2. Affirm the dignity and worth of the services rendered by government and maintain a constructive,
creative, and practical attitude toward local government affairs and a deep sense of social
responsibility as a trusted public servant.

3. Be dedicated to the highest ideals of honor and integrity in all public and personal relationships in
order that the member may merit the respect and confidence of the elected officials, of other officials
and employees, and of the public.

4. Serve the best interests of the people.
5. Submit policy proposals to elected officials; provide them with facts and advice on matters of policy

as a basis for making decisions and setting community goals; and uphold and implement local
government policies adopted by elected officials.

6. Recognize that elected representatives of the people are entitled to the credit for the establishment
of local government policies; responsibility for policy execution rests with the members.

7. Refrain from all political activities which undermine public confidence in professional
administrators. Refrain from participation in the election of the members of the employing
legislative body.

8. Make it a duty continually to improve the member’s professional ability and to develop the
competence of associates in the use of management techniques.

9. Keep the community informed on local government affairs; encourage communication between the
citizens and all local government officers; emphasize friendly and courteous service to the public;
and seek to improve the quality and image of public service.

10. Resist any encroachment on professional responsibilities, believing the member should be free to
carry out official policies without interference, and handle each problem without discrimination on
the basis of principle and justice.

11. Handle all matters of personnel on the basis of merit so that fairness and impartiality govern a
member’s decisions pertaining to appointments, pay adjustments, promotions, and discipline.

12. Public office is a public trust. A member shall not leverage his or her position for personal gain or
benefit.

Adopted by the ICMA Executive Board in 1924, and most recently revised by the membership in JuǺǱ 2018.


