
 

Rebate program effective date: December 9, 2014. Only toilets purchased after this date qualify for the rebate. 

 

Please make sure you read this application carefully, fill out completely, and sign bottom.  

 Customer Information    

  

Name: ___________________________________________  

Account number (from water bill):______________________  

  

Mailing address:______________________________  

Town:___________________ State: _________Zip:_________  

Telephone: (day)____________________________________  

(evening):_________________________________________  

Email address:_____________________________________  

 

Property address where toilet(s) installed (if different from mailing  

address):____________________________________________  

  

  

  

Toilet Information   

Only toilets that are on the list of WaterSense labeled toilets are eligible for a rebate.  

Manufacturer  Model name  Model No.  Purchase Date  Purchase Price  

1.          

2.     

Rebate applications must be submitted within 90 days of purchase. Be sure to include the receipt!  

Multi-Family residential customers qualify but must provide additional information regarding their property and toilets to receive the 

rebate. Please contact the Department of Public Works Metering office at 766-1443 to get further information. 

Program Guidelines  
• Rebates are available to residential Portsmouth Water Division 

(PWD) account holders. Applicant must be the owner of the 
property listed on the rebate application.   

• The rebate offer is on a first-come, first-serve basis until 

funding is exhausted.  Applications must be received within 90 

days of purchase.  The new toilet must be installed.  
• The rebate is $100 per toilet and will be in the form of a check 

mailed to the customer. PWD reserves the right to limit the number 
of toilets eligible for rebate to a customer.    

• Old toilets cannot be reused.   

• New building construction projects do not qualify for rebates. 

Rebates must replace an existing higher-flow toilet with a 

qualifying high-efficiency toilet.  

• Applicant is responsible for verifying that the new toilet is an EPA 

WaterSense labeled high-efficiency toilet. The list of eligible 

toilets can be accessed via the EPA’s website at 

     http://www.epa.gov/watersense/product_search.html 

• Make sure you purchase the exact make and model # indicated 

on the list.  
• An unaltered dated sales receipt, listing the make and model 

numbers, MUST accompany this application and be submitted by 
within 90 days of purchase.   

• In order to be eligible to participate in the rebate program, 

applicants must have an account in good standing with the PWD 

and agree that the PWD or its representative has the right to 

inspect the installation of the fixture before or after the rebate 
credit is applied to the applicant's water bill.  

 

Applicant agrees and understands that the Portsmouth Water Division does not guarantee that the installation of a high efficiency toilet 

will result in water savings, as site-specific water consumption varies. The Portsmouth Water Division does not warrant, endorse, or 

assume liability for the quality, performance, or safety of the contractor and/or retailer or wholesaler, or performance of any appliance or 

fixture. Applicant agrees to hold harmless the City of Portsmouth and employees against loss, damage, expense and liability resulting from 

the loss, destruction or damage to property arising out of or in any way connected with the installation of a toilet.  Applicant agrees that the 

PWD or its representative has the right to inspect the installation of the fixture before or after the rebate credit is applied to the applicant's 

water bill.  

  

______________________________________________________________        _____________  

 Signature of applicant              Date  

Mail to: Portsmouth Water Division, Finance Department, 1 Junkins Ave., Portsmouth, NH 03801  

  City of Portsmouth 
  

Toilet Rebate Application  

  

  

  

  

Portsmouth Water Division  
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