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FULL STATISTICAL REVALUATION CONTRACT 
RESIDENTIAL PROPERTIES 

SUBJECT: FULL ST A TISTICAL REVALUATION means the process of a revaluation of all taxable and nontaxable 
residential properties in a Municipality, using existing property data, to arrive at full and true value as of April l. 

The City of Portsmouth, NH, a municipal cot'poration organized and existing under the laws of the State of New 
Hampshire, hereinafter called Municipality; and, Vision Government Solutions, Inc. a business organization existing 
under the laws of the State of Massachusetts, and having a principal place of business at, 44 Bearfoot Rd, 2°d Floor, 
N01thborough, MA 01532, hereinafter called Contractor, hereby mutually agree as follows: 

GENERAL PROVISIONS 

1. PARTIES 

1. t Name of Municipality: 

12 Mailing Address of Municipality: 

1.3 Contracting Official(s) name(s) and tile(s) 
for Municipality: 

1.4 Telephone and Fax numbers: 

1.5 E-mail Address, if applicable: 

1.6 Name of Contractor: 

1.7 Mailing Add1·ess of Contractor: 

1.8 Principal Place of Business: 

1.9 E~mail Address, if applicable: 

1.10 Telephone and Fax numbers: 

1.11 Name and title of authorized officer 
for Contractor: 

1.12 Type of Business Organization: 

1 

CITY OF PORTSMOUTH 

1 Junkins Ave. 
Portsmouth. NH 03801 

John P. Bohenko 

Phone: (603) 610-7202 
Fax: (603) 427-1575 

jpbohenko@cityofumismouth.com 

Vision Government Solutions 

44 Bearfoot Road, 2°d Floor 
Northboro, MA 01532 

Same as above 

sa1es@vgsi.com 
Phone: 800-628-1013 
Fax: 508-351-3798 

Gary Fortier, CEO 

C-Cmporatjon 



DEFINITIONS: 

Abatement Review means to make an assessment recommendation to the municipal assessing officials or to make a 
change to an assessment that is in response to an abatement request from a taxpayer. Rev 601.01 

Appraisal means the act or process of developing a market value estimate of property which will be used as the basis for 
valuation, fulfilling a municipality's statutory duties relative to property tax administration including, but not limited to 
those pursuant to RSA 75: 1. Rev 601.02 

Assessing Services means the making of appraisals, reappraisals, assessments, or providing other services on behalf of 
municipal assessing officials for the statutory administration of property valuation and assessment including, butnot 
limited to those pursuant to RSA 75: 1. Rev 601.05 

Assessing Standards Board (ASB) means the State of New Hampshire assessing standards board as established 
pursuant to RSA21-J:14-a. Rev 601.06 

Assessment means an estimate of the quality, amount, size, features, 01· worth of real estate which is used as a basis for a 
municipalities' valuation in accordance with statutory requirements including, but not limited to those pursuant to RSA 
75: 1. Rev 601.07 

:Base Year means the tax year in which the municipality performed a revaluation of all properties. Rev 601.08 

BTLA Reassessment means an order by the State of New Hampshire board of tax and land appeals for a revaluation or 
partial update of a municipality's property assessments. Rev 601.09 

Ca lib ration means the process of ensuring the predictive accuracy of the CAMA model(s ), through testing, which may 
include but not be limited to; determining the valiable rates and adjustments from market analysis for land and land 
factors, costs and depreciation for a cost model, valuation rates and adjustments for a sales comparison model, and 
market rents and capitalization rates for an income model. Rev 601.10 

Computer Assisted Mass Appraisal System (CAMA) means a system of appraising property that incorporntes 
computer-suppo11ed tables, automated valuation models and statistical analysis to assist the appraiser in estimating value 
for a revaluation, assessment data maintenance and valuation update. Rev 601.11 

Contract means any agreement between the municipality and the contractor for making appraisals, reappraisals, 
assessments, or for appraisal work ori behalf of a municipality with the State of New Hampshire. Rev 601.13 

Contractor means the person, firm, company, or corporation with which the municipality has executed a contract or 
agreement for assessing services. Rev 601.14 

Cyclical Inspection means the process of a systematic measure and listing of all properties within a municipality over a 
specified period ohime. The term includes "data collection" and "data verification". Rev 601.15 

Cyclical Revaluation means the process of combining a full statistical revaluation of the entire municipaJity with a 
cyclical inspection process. Rev 601.16 

J)ata Collection means the inspection, measuring, or listing of property within a municipality. The term includes 'data 
verification. Rev 601.17 

ORA-certified means a level of cettifi.cation attained by a person as set fotth by the ASB in Asb 300 pursuant to RSA 
21-J;14-f Rev 601.20 

Executed means to transact, agree to, carry into effect, sign or act upon a contract or agreement to pe1form assessing 
services for a municipality. The term includes "executing".· Rev 601.22 
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Final Monitoring Report means the DRA's final letter to the municipality for any revaluation or paltial update. Rev 
601.23 

Full Revaluation means the revaluation of all taxable and nontaxable properties in a municipality, with a complete 
measure and listing of all taxable and nontaxable properties to occur at the same time of the establishment of the new 
base year, to arrive at full and true value as of April I. The term includes "full reapprajsal" and "full reassessment" Rev 
601.24 

Full Statistical Revaluation means the process of a revaluation of all taxable and nontaxable properties in a 
municipality, using existing property data, to a1Tive at full and true value as of April 1. The tenn includes "statistical 
update" and "statistical reassessment". Rev 601.25 

Highest and Best Use means the physically possible, legally permissible, financially feasible, and maxima11y productive 
use ofa property, as appraised in accordance with RSA 75:1. Rev 601.26 

Improvement means any physical change to either land or to buildings that may affect value. Rev 601.27 

In~house Work Plan means a written set of goals, objectives, processes, and timelirres that the municipality intends to 
rely upon to perfonn revaluations, paltial updates, or cyclical inspections. Rev 601.29 

Listing means recording a description of the inte1ior, exterior, and attributes of any improvements or the recording of the 
description of land features and attributes. The tenn includes "list". Rev 601.30 

Market Analysis means the study and processes utilized to determine the response of buyers and sellers ofreal estate, in 
a geographic area, to various data elements through the analysis of cost data, income data, and sale transactions in the 
performance of mass appraisal. Rev 601.31 

Market Value means the value of a property that: 
(a) Is the most probable pdce, not the highest, lowest or average price; 
(b) ls expressed in terms of money; 
(c) Implies a i·easonable time for exposure to the market; 
( d) Implies that both buyer and seller are informed of the uses to which the property may be put; 
(e) Assumes an arm's length transaction in the open market; 
(f) Assumes a willing buyer and a willing seller, with no advantage being taken by either buyer or seller; and, 
(g) Recognizes both the present use and the potential use of the property. 
The te1m includes "full and true value". Rev 601.32 

Mass Appraisal means the utilization of standard commonly"recognized techniques to value a group of properties as ofa 
given date, using standard appraisal methods, employing common data and providing for statistical testing. Rev 601.33 

Measure means the physical inspection, verification, sketching and recording of the exterior dimensions and attributes of 
any improvements made to a property. Rev 601.34 

Municipal Assessing Officials means those charged by law with the duty of assessing taxes and being the: 
(a) Governing body of a municipality; 
(b) Board of assessors or selectmen of a municipality; or 
(c) County cornmi.ssioners of an unincorporated place. 
Rev 601.36 

Municipality means a city, town or unincorporated place. Rev 601.37 

Partial Update means the process of analyzing market sales throughout the entire municipality to identify and 
implement needed value changes to the affected areas, or classes of property, to bring those properties to the 
municipality's general level of assessment utilizing the existing base tax year and providing an addendum to the existing 
USPAP compliant report. The term includes "partial revaluation." Rev 601.38 
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Revaluation means the act of re·estimating the worth of real estate of the entire municipality using standard appraisal 
methods, calibration of the CAMA tables and models, establishment of a new base year with a USP AP compliant report, 
and providing for statistical testing whether by either: 
(a) A full revaluation; or, 
(b) A full strtistical revaluation. 
The term includes "reappraisal," "reassessment," and "value anew". Rev 601.40 

Sale Validation means the process of verifying a real estate sale transaction to determine whether the sale was a valid or 
an invalid indicator of the market value of the sold property. The te1m includes "sale ve1ification" and "sale 
qualification." Rev 601.41 

Statistical Testing means the use or application of numerica 1 statistics to understand the results of a Teappraisal or the 
need for a reappraisal. Rev 601._42 

Uniform Standards of Professional Appraisal Practice CUSP AP) means the generally accepted and recognized 
standards of appraisal practice ptinted by The Appraisal Foundation as autho1ized by Congress as the source of appraisal 
standards and appraiser qualifications. Rev 601.44 

USP AP Compliant Report means an appraisal report based upon the standards established by the ASB pursuant to RSA 
21-J:l4-b I, (c.) Rev 601.45 

DUTIES OF: 

ORA-Certified Building Measurer and Lister Duties Ash 304.01 
(a) A DRA-ce1tified building measurer and lister may collect data as described in Asb 303.02 for the sales 

survey. 
(b) A ORA-certified building measw·er and lister shall not validate or invalidate any property sales. 
(c) A ORA-certified building measurer and lister shall not detennine, or change, the quality grade or depreciation 

of st111ctures. 

DRA-Certified Property Assessor Assistant Duties Asb 304.02 A ORA-certified property assessor assistant may, 
under the guidance and review of a ORA-certified prope1ty assessor or ORA-certified property assessor supervisor in 
accordance withAsb 303.03: 
(a) Appraise various types of real estate for tax purposes; and, 
(b) Verify sales for.the sales survey. 

DRA-Certified Property Assessor Duties Asb 304.03 
· (a) A DRA-certified property assessor may, in accordance with Asb 303.04: 

(l) Appraise property for tax purposes including: 
(a) The annual maintenance of assessments by using sales·smveys, charts, and schedules; and, 
(b) Using cost data established by a DRA-certified prope1ty assessor supervisor during the year of the 

last revaluation; 
(2) Validate or invalidate sales for the sales survey; and, 
(3) Submit a signed and dated statement to the ORA attesting to the qualifications of a building measurer 

and lister working under the ORA-certified property assessor's supervision to be true, accurate and 
c01Tect. · 

(b) A DRA-ce1tified property assessor shall not adjust the cost, land, depreciation, or other tables resulting in a 
change to the values without the approval of a ORA-certified prope1ty assessor supervisor. 

DRA-Certificd Property Assessor Supervisor Duties Asb 304.04 A ORA-ce1tified property assessor supervisor, may, 
in accordance with Ash 303.05: 
(a) Exercise general supervision over a 1·evaluation; 
(b) Conduct sales surveys and establish base values fer land and buildings; 
( c) Prepare the sales survey; 
(d) Establish charts and schedules to be used 41 the revaluation; 

. ( e) Prepare reports; 
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(t) Supervise informal reviews of property assessments with the property owner; 
(g) Oversee any revaluation by assisting the municipality to ensure the revaluation is pe1'formed in 

accordance with state laws and mles; 
(h) Assjst the municipality to ensure that compliance with the contract is adhered to; and, 
(i) Submit a signed and dated statement to the DRA attesting to the qualifications at all levels of 

certification to be tiue, accurate and co1Tect. 

2. RESPONSIBILITIES AND SERVICES TO BE PERFORMED BY CONTRACTOR 

2.1 Contract Submission 

2.2 

The contract, auy revised contract, and the list of personnel assigned to work under the contract, 
shall be submitted to the DRA for examination and written recommendations of the DR.A to be 
made to Municipality within I 0 working days of receipt by the department. No work shall begin 
without first submjtting a.copy oftbe executed contract or agl'eement to the commissioner along with 
the names and qualifications of all personnel to be employed under the contract or agreement 

Assessment of all residential property 
Contractor shall appraise all residential property as indicated A) in City of Portsmouth's RFP# 44-17 
Statistical Revaluation - Residential & Residential Exempt & Non-Taxable Properties; B) in the 
Contractor's response to the RFP; and C) as follows: 

2.2. l Contractor shall appraise all residential taxable property (RSA 72:6) within Municipality in a 
good and workmanlike manner in accordance with RSA 75:1. 

2.2.2 Contractor shall appraise all residential tax exempt and non-taxable property (RSA 74:2) 
within the taxing jurisdiction of Municipality in the same manner as taxable property. 

2.2.3 Contractor shall verify and field review all residential sales used to dete1mine benchmarks for 
the revaluation. 

2.2.4 Contractor shall utilize Municipality's Vision CAMA System to assess properties. 

2.3 Completion of Work 
2.3.1 Contractor shall complete all work and deliver the same in fmal fonn to the 

municipal assessing officials on or before September 3Qtl1, 2017. 

2.3.2 A penalty of $500 per day shall be paid by Contractor for each day required 
beyond the above stated completion date for delays caused by Contractor. 

2.3.3 Contractor shall provide Municipality a list of all products to be delivered and 
dates of delivery thereof The products include: 
( 1) Property record cards in hard copy; e!ectrnnic or both formats; 
(2) The USPAP Compliant Appraisal Report; 
(3) The Data Collection Manual; 
(4) The CAMA System Manual; and, 
(5) Any other products as deemed necessary by the municipal assessing officials 

(as described in Section 3). 

2.3.4 The revaluation shalt be considered satisfied and in its final form only when: 
(1) The informal review of assessments has been completed as described in 

Section 3.6; 
(2) Any required value adjustments are made; 
(3) The final values are submitted to and accepted by the municipal assessing 

officials; 
' (4) All products required by the contract are delivered to Municipality and the 

DRA; 
(5) The DRA has completed its final monitoring repo1t; 
(6) Values established by Contractor have been defended through the municipal 

abatement process, as described under RSA 76:16, for the year of the revaluation; 
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and, 
(7) All other terms of the contract have been satisfied. 

2.4 Personnel 
2.4. I For grading, classifying, appraising of all property covered by the contract, Contractor shall 

only employ personnel who are: 
(1) Certified by the DRA, as a DRA Property Assessor or DRA Property Assessor 

Supervisor. 
(2) Approved by the municipal assessing officials. 

2.4.2 Contractor shall not compensate, in any way, a municipal official, employee or any 
immediate family member of such official or employee in the performance of any work under 
the contract unless previously disclosed and a prior full-time employee of Contractor. 

2.4.3 Upon approval of the contract and before the revaluation begins, Contractor shall 
provide to the DRA and the municipal assessing officials, a llst of the ORA-certified 
personnel assigned to work under the c-0ntract. 

2.4.4 Contractor shall ensure that the DRA-certified assessor supervfaor is proficient in the 
use and calibration of the CAMA system that will be used to assess the property 
specified in Section 2.2. 

2.4.5 Contractor shall ensure that the individual(s) assigned to pe1form data entry are 
proficient in the use of Municipality's CAMA system. 

2.4.6 Contractor shall ensure that the DRA-cettified assessor supervisor will be present 
on site 100% of the time for the duration of the contract. 

2.5 Public Relations 
2.5. I Contractor and the municipal assessing officials, du1ing the progress of the work, 

shall each use their best efforts to promote full cooperation and amiable relations with 
taxpayers. All publicity and news releases shall be approved by the municipal assessing 
officials before being released to the news media. Contractor, upon request of the 
municipal assessing officials, shall provide assistance in conjunction with the municipal 
assessing officials to acquaint the public with the mechanics and purpose of the 
revaluation. 

2.6 Confidentiality 
2.6. l Contractm', municipal assessing officials or municipal employees shall not disclose any 

preliminary values to anyone or permit anyone to use or access any data on file during the 
course of the revaluation project, except the municipal assessing officials and the 
Commissioner of the DRA, or their respective designees, until the values have been submitted 
to the municipal assessing officials and made public. 

2.7 Compensation and Terms 
2.7. l Municipality, in consideration of the services hereunder to be performed by Contractor, 

agrees to pay Contractor the sum total of Seventy-Nine Thousand Seven Hundred Dollars 
($79,700) pursuant to the tenns of the agreement as defmed in Section 3. 

I 

2.7.2 The amount or terms of compensation to be paid by Municipality for assessing 
services to support and defend assessments that are appealed to the BTLA or superior 

. court, if not included in Section 3 of the agreement, quoted on a hourly or daily basis 
plus expenses is: $1,000 per Diem. 

2.7.3 Payment shall be made in monthly installments as the work prngresses based on 90% of the estimated 
proportion of the work completed in the preceding month with the 10% balance being held and 
accumulated until final satisfactory completion of the revaluation as defined in 2.2.4. Rev 602.20 (a), 
including the DRA final monitoring report 

2.7.4 Payment shall be based on monthly pl'ogress repo1is submitted by the Contractor and after 
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being accepted by the Municipality. 

3. DETAIL OF SERVICES TO BE PERFORMED BY CONTRACTOR 

3.1 Collection of Sale and Newly Inventoried Property Data 
3 .1.1 Vacant land parcels and any attributes that may affect the market value shall be reviewed 

accurately. Such attributes may include, but not be limited to: number of acres; road 
frontage; neighborhoods; water frontage; water access; views; topography; easements; 
deeded restrictions and other factors that might affect the market value. 

3.1.2 Principal building(s), and any appurtenant building(s), or other improvements, shall be 
accurately measured and listed by the municipality through annual data collection effotts to 
account for the specific elements and details of construction as described in the data collection 
manual. Such elements and details may include, but not be Bmited to: quality of construction; 
age of structure; depreciation factors; 0asement area; roofing; exteriorcover, flooring; 
fireplaces; heating & cooling systems; plumbing; story height; number ofbatbrooms; number 
of bedrooms; and, other features, attributes, or factors that might affect market value. 

3 .1.3 Contractor shall complete street field review of all residential sales and newly inventoried 
residential properties. 

3 .1.4 Contractor shall provide monthly progress reports indicating the percentage of completion of 
the full statistical revaluation to the municipal assessing officials and the.ORA. 

3.2 Property Record Cards 
3 .2.1 Contractor shall prepare an individual property record card, for each separate parcel of 

prope1ty in Municipality arranged to show: 
(1) The owner's name, street number, map and lot number or other designation of the 

property; 
(2) The owner's mailing address; 
(3) Info1·mation necessary to derive and understand: 

(a) The land value; 
(b) The mnnber of acres of the parcel; 
(c) The land classification; 
(d) The adjustments made to land values; 
(e) The value of the improvements on the land; 
(f) The accurate description of a 11 improvements whether affecting market 

value or not; 
(g) The improvement pricing details; and, 
(h) The allowances made for physical, functional and economic depreciation 

factors; 
( 4) The outline sketch of all principal improvements with dimensions with the street 

side or waterfront toward the bottom of the diagram; 
(5) The base valuation year; 
( 6) The print date of prope1ty record card; 
(7) Photograph of the principal building; 
(8) Histoty of the property transfer to include: 

(a) Date of sale; 
(b) Consideration amount; 
(c) Qualification code; and, 
(d) Property type noted as eitbel' vacant or improved; 

(9) A notation area to record any comments pertaining to the prope1ty; and, 
(10) A notation area to record the history of the property, which may include, but 

not be limited to: 
(a) Property inspection date; 
(b) Individual's identification number or initials associated with the inspection; 
(c) The extent of the inspection; 
(d) Reason for the inspection; and, 
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(e) Any value adjustment(s), 

3.3 Market Analysis 
3.3.l A DRA-ce1tified property assessor supervisor shall conduct the full statistical revaluation 

market analysis. 

3.3.2 A DRA-certified property assessor or a ORA-certified property assessor supervisor, may 
validate or invalidate sales for the market analysis. 

3 .3 .3 The municipal assessing officials shall provide to Contractor a copy of all property 
transfers for a minimum of two (2) years immediately preceding the effective date of the 
revaluation. 

3.3 .4 A matket analysis shall be conducted by Contractor using accepted mass appraisal methods in 
order to determine land, improvements and any other contributory values or factors including: 
(1) A field review of all residential property transfers provided by the municipal 

assessing officials to Contractor; 
(2) A compilation of all unquaiified residential property transfers into a sales list with 

appropriate notations for those sales not used in the analysis accompanied by: 
(a) The parcel map and lot number; · 
(b) The disqualification code; 
(c) The date of sale; and, 
(d) The sale price. 

(3) A compilation of all qualified residential property transfers into a sales list with 
appropriate notations for those sales used in the analysis accompanied by: 
(a) The parcel map and lot number; 
(b) The date of sale; 
( c) The sale price; 
(d) The newly established value; 
(e) A photocopy or printout of the property record card for each property 

transfen:ed; and, 
(f) A photograph of the principal improvements attached thereto; 

(4) Estimated land values with the documented results, as follows: 
(a) Utilizing vacant land sales whenever possible; and, 
(b) In the absence of an adequate number of vacant land sales, the land residual 

method or other recognized land valuation methodologies shal I be used to 
assist in the determination ofland unit values; 

(5) The Indicated land values shall be documented as: 
(a) Site; 
(b) Front or square foot; 
(c) Front acre; 
(d) Rear acre units; and/or, 
( e) Other appt'opriate units of comparison; 

(6) An analysis section to include: 
(a) The sale price; and, 
(b) Supporting adjustments made in sufficient detail to be understood by the 

municipal assessing officials and taxpayers; 
(7) The market analysis used to indicate unit values with the documentation of the 

1nethod(s) employed and any special adjustment factol's; and, · 
(8) Tax Maps showing the locations of all qualified residential sales and the delineation 

of neighborhoods. 

3.3.5 The preliminary market analysis shall: 
(1) Be provided to the municipal assessing officials and the DRA prior to the acceptance 

of the new values by the municipal assessing officials; 
(2) Be printed in its final form, and provided to the municipal assessing officials and the 

DRA at the completion of the revaluation as part of the USP AP compliant report; 
and, 

(3) Become property of Municipality and the DRA. 
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3.3.6 Contractor shall ensure that a final comprehensive review of the newly established 
values shall be perfoimed by a DRA-certified property assessor supervisor utilizing a 
parcel-by-parcel field review of the all residential properties in the Municipality to: 
(1) Ensure that all properties are valued at their highest and best use; and, 
(2) Identify and correct: any mechanical ell"ors; inconsistencies; unusual features or 

value influencing factors. 

3.3.7 Any supporting documentation supplied, provided orutilized by Contractor in the 
process of compiling the market analysis, such as but not limited to: sales verification 
sheets; rentaVexpense statements and questionnaires; Contractor cost estimates; sales 
listing sheets; final review notes; etc., shall be relinquished to and become property of 
Municipality. 

3.4 Approaches to Value 
3 .4.1 The valuation of proQ_erty for the revaluation shaU be completed by utilizing recognized 

approaches to value, which may include, but not be limiteato: 

3.4.2 Cost Approach: 
(1) The cost approach, when utilized, shall be implemented by calibrating and applying 

land valuation tables, building valuation tables and unit costs as follows: 
{a) Investigate, with documented analysis, land values for residential properties in 

the area; 
(b) Document the land valuation tables and unit costs by including statistical 

testing to compare the calculated preliminary land value to the sale properties 
to ensure accw·acy before the land·valuation tables and unit costs are 
implemented; 

{c) Document the development of the units of comparison that shall be used 
for the base land prices, which may include, but not limited to: site; front 
foot; square foot; front acre; rear acre; and, other appropriate units of 
comparison; 

(d) Document site specific cbaracte1istic land adjustments, which may include, but 
not be limited to: topography; view; size; location; and, access; and, 

( e) Document the calibration of land tables and models. 
(2) In developing building cost tables, Contractor shall provide the following: 

(a) Investigate, with documented analysis, the building costs ofresidential, 
properties in the area; · 

(b) Document the testing of Contractor's building valuation tables and 
unit costs by comparing the calculated preliminary building value to the sale 
prope1ties, for which the building costs are known, to ensure accuracy before 
the building valuation tables and unit costs are implemented; 

(c) The building cost tables shall consist of unit prices based upon relevant factors, 
which may include, but not be limited to: specifications for various types of 
improvements; the quality of construction; the building customs and practices 
in Municipality; various story heights and square foot areas adequate for the 
valuation of all types of buildings and other .improvements to the land; tables 
for additions and deductions for variations from the base cost improvement 
specifications; and, tables for depreciation based upon age and condition of the 
improvements. 

( d) Document the calibration of all building cost tables and models. 

3.4.3 Income Approach: 
(1) The income approach, when utilized, shalJ be implemented by calibrating and 

applying valuation models as follows: 
(a) Investigate and qualify, with documented analysis, market data, which may 

include but not be limited to: rental income; expenses; vacancy; and, 
capitalization rates for residential properties; 

(b) Describe property specific characteristics; 
( c) Document statistical testing for the income valuation models to known sales 

of similar prope1ties; 
(d) Create valuation models consisting of market data based upon: 
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(i) Defined descriptions and specifications based upon property type; and, 
(ii) Quality and size of the improvements; and, 

(e) Document1he calibration of all income approach valuation tables and models. 

3.4.4 Market-Sales Comparison Approach: 
(1) The market-sales comparison approach, when utilized, shall be implemented by 

calibrating and applying valuation models as follows: 
(a) Conb'actor shall qualify, analyze, and use sales as direct units of comparison 

in the valuation of residential properties; 
(b) Investigate with documented analysis comparable sales; 
{c) Document the adjustments for specifics, which may include, but not be 

limited to: location; time; size; features; and, condition; 
( d) Document how the adjustments were derived; 
(e) Document final value reconciliatio~ and, 
(f) Document calibration of all sales comparison tables and models. 

3.4.5 In the utilization of the appraisal approaches to valuation, Contractor shall make and 
document adjustments made to properties for depreciation factors, which may include, 
but not be limited to: physical; functional; and, economic conditions. 

3.5 Left Blank Purposely 

3.6 Value Notification and Informal Reviews 

3.6.1 Contractor shall provide to the municipal assessing officials: 
(I) A list of the newly established values for review; 
(2) A preliminary value analysis with a copy delivered to the DRA for review; and, 
(3) The infonnal review schedule in advance. 

3 .6.2 Contractor shall mail, first class, to all residential property owners, the notification of the 
newly established value of their property by sending to the property owner either of the 
following: 
(1) A list of all property owners containing the newly established valuations of all 

properties within Municipality; or, 
(2) A letter to the owner stating the newly established value of their property and 

whether Contractor has either: 
(a) Published a list of all property owners containing the newly established 

valuations for all prnperties within Municipality in an identified newspaper of 
general circulation for the entire Municipality; or, 

(b) Posted in two (2) identified public places within Municipality a list of all 
property owners and the newly established values of the entire Municipality. 

3.6.3 The notification ofnewly established values shall contain the details of th~ informal 
review process, instructions on scheduling an informal review; and the time frame in 
which informal reviews shall be scheduled. 

3.6.4 The notification of newly established values shall contain instructions in regard to the appeal 
process for abatements pursuant to RSA 76: 16, RSA 76: 16-a and RSA 76: 17. 

3.6.5 After mailing or posting of the notification of newly established values, Contractor shall 
ensure that an informal review of t11e newly established prope1ty values is provided to all 
residential property owners who may, within the time prescribed by the contract, request such 
a review. 

3.6.6 Notwithstanding Section 2.6 of this contract (Confidentiality), Contractor shall make 
avai1able to all residential prnperty owners the property record card ai1d market analysis 
related to their newly established property va1ue(s). 

3.6.7 Contractor shall notify, by first class mail, all residential property owners addressed during the 
infonnal reviews and indicate whether or not a change in value resulted and the amount 
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thereof. 

3.6.8 All documentation utilized or obtained during the informal review process shall be 
relinquished to the municipal assessing officials. 

3.7 Appraisal Reporting and Appraisal Manuals . 

3. 7.1 Contractor shall provide a preliminary USP AP compliant appraisal for public viewing when 
preliminary values are established and informal heatings are scheduled. The Contractor shall 
also provide a final USP AP compliant appraisal report pursuant to RSA 21-J: 14-b, 1,( c ): by 
September 30, 2017. Both rep01ts shall comply with the most recent edition of the USP AP 
Standard 6. The reports shall contain, at a minimum, the following: 
(1) A letter of transmittal to include a signed and dated certification statement; 
(2) Sections detailing: 

(a) The scope of work; 
(b) The development of values; 
(c) Time trending analysis; 
(d) Land and neighborhood data; 
( e) Improved property data; 
(f} Statistical testing, analysis, and quality control; and, 
(g) The development of approaches to value used in the revaluation of 

properties. 
(3) Appendices which may include, but not be limited to: 

(a) Work plan; 
(b) Neighborhood maps; . 
(c) Names and levels ofDRA-certified individuals authoring or assisting with 

the development of the USPAP compliant report; 
(d) CAMA system codes; 
( e) Identification and description of zoning districts; 
(f) Qualified and unqualified sale codes; and, 
(g) Other useful definitions or information. 

(4) Instructions, or as a separate document, adequate instructions for the municipal 
assessing officials to: 
(a) Understand the valuation methodologies employed; 
(b) Understand the market and neighborhood adjustments; and, 
(c) Understand the conclusions of the appl'aisal repo1t. 

3.7.2 Contractor shall provide a preliminary and final USPAP compliant repott to the municipal 
assessing officials, to be retained by the municipal assessing officials until the next 
revaluation and a copy to the DR.A. 

3.7.3 Contractor shall be provided a data collection manual by the municipality, to be included 
within the USP AP report, or as a separate document, which may include but not be limited to: 
(1) A description of building chai·acteristics; extra features; outbuildings; site 

improvements; site characteristics; road frontage; water frontage; water access; 
topography; and view; · 

(2) A glossary and description of all codes used within the data collection and on 
property record cards; 

(3) A desc1iption of all grading factors utilized, which may include, but may not be 
limited to: condition factors; quality; depreciation; amenity values; and other factors 
or conditions; and, 

(4) A glossary and description of the coding used for visitation history. 

3.7.4 Contractor shall ensure that the municipal assessing officials have: 
{l) A technical CAMA manual detailing the CAMA system utilized; and, 
(2) Been provided training in the proper use of the CAMA system. 

3.8 Defense of Values/Litigation 
3.8.l Contractor shal~ after the final property tax bills have been mailed by Municipality, 

suppo1t and defend the values that were established by Contractor for the year of the 
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revaluation as follows: . 
(1) The City will review all timely filed abatement requests to the Municipality pursuant 

to RSA 76: 16 as a result of the revaluation. The contractor will provide a staff 
member to support requests requiring a value decision. The process will be a 
combined effort of both the City and the Contractor fo an endeavor to effectively and 
expeditiously handle all appeal requests. Both staffs will work together to resolve 
any outstanding valuation issues. Any assistance by the Contractor's personnel to 
the Board of Tax and Land Appeals is not included. 
(a) Reviews, will be conducted by either a DRA-certified property assessor or a 

DRA-certified Property Assessor Supervisor; and, 

3.8.2 Appeals to the BTLA or Superior Cowt: 
(1) Contractor will suppo1t and defend values established by Contractor that may 

have been lowered by municipal assessing officfals but shall not be required to 
suppo1t or defend values that have been increased by the municipal assessing 
officials. Contractor shall include 3 days oflitigation. Any aoditlonal litigatton, 
litigation preparation or narrative reports can be provided at a per diem rate of 
One Thousand Dollars ($1,000). 

3.8.4 All documentation utilized or obtained during the defense of assessed value process shall be 
relinquished to Municipa1ity. 

4. RESPONSIBILITIES OF MUNICIPALITY 

4.1 The municipal assessing officials shall identify to Contractor, in writing, which properties 
within the taxingjurisdiction are exempt from taxation. 

4.2 The municipal assessing officials shall furnish to Contractor info1mation such as but not be 
limited to: the current ownership information of all property; the physical location of all 
property; property address changes within Municipality; all property transfer information; a set of 
cun·ent tax maps; zoning maps; plans; building permits; subdivisions; boundary line adjustments and 
mergers; and, other information as specified by Contractor for the services being provided. 

4.3 The municipal assessing officials shall keep Contractor informed of all sales of property that occur 
during the progress of the revaluation. 

4.4 The municipal assessing officials shall make con·ections to tax maps as of April I of the 
revaluation year where lots have been subdivided, or appmtioned, and notify Contractor of all 
ownership and name and address changes. · 

4.5 lfrequested, suitable office space and equipment, as specified by Contractor, for the use of 
Contractor's personnel in the performance of the appraisal work shall be provided. 

5. INDEMNIFICATIONS AND INSURANCE 

5.1 Contractor agrees to defend and indemnify Municipality, with which it is contracting, against claims for 
bodily injury, death and property damage wl1ich arises in the course of Contractor's performance of 
the contract and with respect to which Municipality, with which it is contl'acting, shall be free from 
negligence on the patt of itself, its employees and agents. 

5.2 Contractor shall not be responsible for consequential or compensatory damages arising n·om the late 
performance or non-perfonnance of the agreement caused by circumstances, which are beyond 
Contractor's reasonable control. 

5.3 Contractor shall maintain public liability insurance, automobile liability insurance and 
workmen's compensation insurance unless Contractor is not required to do so by New Hampshire state 
law or as otherwise agreed upon. 
5 .3. l The public liability insurance shall be in the form of commercial general liability with 

the inclusion of contractual liability coverage and shall provide limits of $1,000,000 each 
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person and $1,000,000 each occun·ence for bodily injury liability, and $1,000,000 each 
occurrence for property damage liability; and, 

5.3.2 The automobile liability insurance shall be in the form of comprehensive automobile 
liability and shall provide limits of$1,000,000 each person and $1,000,000 each 
occUlTence for bodily injury liability. 

5.4 Prior to starting the revaluation, Contractor shall provide ce1tificates of insurance by a State of 
NH licensed insurer confirming the required insurance coverage for Municipality with which the 
appraisal Contractor is contracting. 

5.5 Contractor shall provide Municipality and the DRA a ten (10) day advance written notice of the 
cancellation or material change in the required insurance coverage. 

6. PERFORMANCE BOND 

6.1 Contractor, before starting any revaluation work, shall deliver an executed bond or in·evocable 
letter of credit in favor of Municipality, or as otherwise agreed upon, with which it is contracting to 
assure faithful and satisfactory perfo1mance of the contract, and provide a copy to the DRA. The 
amount of such bond or letter of credit shall be no less than the amount of compensation to be paid by 
Municipality to Contractor for services to be performed, and shall not expire before :final values are 
submitted to and accepted by the municipal assessing officials. 

7. ESTIMATED SIZE OF REVALUATION 

7.1 It is agreed between the parties that the entire revaluation consists of an estimate ofresidential parcels 
as defined by RSA 75:9 within the RFP. 

8. ADDENDUMS, AMENDMENTS AND APPENDIXES 

8.1 Addendums, amendments and appendixes pertaining to this contract may be added only by 
separate instrument in writing and shall meet all requirements of Section 2.1. 
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9. sIGNATQREPAGE 
By. signing. the :contr~ct, Contractor attests that pursuarit .to RSA 21-J: 11 and Rev 6Qi.o 1( c) & ( d): 
(1) The contract, any revised contract,. and the names and DRA-certified level Qf.all personnel to·l{e 

. ~mployed uriderthe contract has been first ~ubmftted to the DEA for exa1nination; ap.d1 

(2) No appraisal work shali begin until a copy of this executed c;ontract, .and the 11ames and· DRA-certified 
ievel .of.rip personnel to be en1ployed under this contrac;t,_has been sµbmitted to the DRA. 

D.ate: 5 ,_ 2 ~ """' I 7 

Witness Signature ·1 
By iohn P. Boberiko, City Ma11 . ' 

7u'-f? ~ 
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